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Important Phone Numbers  
Case Management 				    429.4784
Pre-Anesthesia Clinic			   429.4959
Joint Effort Pre-Surgical Session		 429.5050
Physical Therapy				    429.4930
Orthopedic Surgical Services		  429.5308
Surgical/Orthopedic Inpatient Unit	 429.5300

Welcome to Crestwood Medical Center’s Surgery and Orthopedic Department. This booklet will 
guide you through each step of your surgery and you’ll know just what to expect during your stay at 
Crestwood. 

Parking Area
Free valet parking is available from 7:00 a.m. - 7:00 p.m., Monday through Friday at our Outpatient 
Center located on the north side of the hospital. We also have a secure and convenient parking area 
with easy hospital access.

Surgery Waiting Area
Our large outpatient waiting area is located on the first floor (Outpatient Center entrance located on 
the North side of the facility). The waiting area is staffed by a receptionist Monday through 
Friday, 5:30 a.m. – 9:00 p.m. Visitors should register at the desk so the receptionist can contact 
them quickly if a physician or hospital employee calls with information. 

Crestwood Cafe’
The Crestwood Cafe’ features a grill, entree bar, salad bar, sandwich shop, hotdog bar, pizza stand 
as well as fresh brewed Starbucks Coffee, a 24 flavor fountain drink machine, and frozen yogurt 
machine. The Cafe’ is located on the 
first floor and  offers breakfast, lunch, 
dinner and snack time and we accept 
VISA, Master Card and Discover Card.
Crestwood Cafe’ Hours:
Breakfast	 6:30 a.m. – 9:30 a.m. 
Lunch		  11:00 a.m. – 2:00 p.m.
Dinner		 4:30 p.m. – 6:00 p.m.
Snack Time	 3:00 p.m. – 4:00 p.m.

Family Accommodations
Area hotels offer discounts for patients’ 
families, and the Blount Hospitality 
House of Huntsville serves as a “home 
away from home” for patients’ relatives 
and friends. Call 256.429.4779.

Visiting Hours: 

10:30 a.m. – 

8:30 p.m. daily

Thank you for Choosing Crestwood.




